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Abstract: Explanations of student silence in Chinese universities usually point to culture:
Confucian habits of deference, concern for face, respect for teachers. These factors are real
enough, but they have quietly absorbed a problem that belongs to teaching design. This
conceptual paper shifts the question from why Chinese students are quiet to what happens

in the room when a teacher invites them to speak. Drawing on recent classroom research, it
describes three mechanisms that together set the price a student pays for speaking in public: the
kind of question asked, the time left after it, and the reception given to the first wrong answer
of the term. It then offers four inexpensive adjustments for large lectures, including a structured
version of pair discussion built around reporting a neighbour’s answer rather than one’s own.
These moves do not depend on heavy investment in platforms or data analytics; most of them
begin with a pause the teacher is willing to hold.
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0. Introduction

A colleague who teaches a compulsory course to about 120 undergraduates once let me read her
lesson notes. In the margin, next to a planned discussion question, she had written: “ask, wait,
give up, answer it myself.” The whole sequence, she told me, usually took under a minute.

She is an experienced teacher and a conscientious one. Her students were not hostile; several of
them later assured me that they had things to say. The room simply never seemed to offer them a
workable moment in which to say it.

Scenes like this are common in Chinese universities, where lecture courses of a hundred students
or more are a daily reality for many teachers. The standard explanation is cultural. Students raised
in a Confucian tradition, the account goes, learn early that deference is a virtue, that public error
costs face, and that a good student listens more than she speaks. Much of the English—language
literature has reinforced the picture, often describing Chinese students as passive recipients rather
than as agents "l Silence, on this view, is something the classroom must accommodate, because
it arrives with the students and cannot be argued away.

This paper accepts the premise and disputes the conclusion. Cultural habits are real, but they

are background conditions, and a background condition cannot tell a teacher what to do at ten
past nine on a wet Tuesday. What can be redesigned is the invitation itself. The argument runs

in three steps. Silence is not one phenomenon but several, and each kind answers to a different
remedy. The conditions that invite or suppress speech are produced in the room, through teacher
moves small enough to observe and to practise. And the remedies are cheap, because they ask for
judgement rather than equipment. None of the steps is original in isolation; what this paper adds
is the claim that they belong together, and that together they are enough to change an ordinary
lecture without waiting for anything else to change first.
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The sections that follow examine the cultural account and its limits, summarise what recent
classroom research has established, propose a framework of three mechanisms with an
observational schema, and describe four adjustments suited to large lectures. A final section
discusses implications and limitations.

1. The Cultural Account and What It Cannot Explain

1.1 The quiet Chinese student

The most common explanation of the quiet classroom reaches for Confucian heritage. Asian
students, on this account, are socialised into humility and respect for seniority; they avoid
contradicting a teacher in public and would rather ask a question privately than risk a wrong
answer in front of peers. Evidence that problematises this picture has been accumulating. Heng

"I followed eighteen Chinese undergraduates at an American university for a full year. Their
difficulties centred on relearning communication styles and deciphering unfamiliar classroom
expectations, and they shifted as the year went on. The conclusion cuts against the stereotype:

the students were neither passive nor needy; they adapted, deliberately, once they understood
what the new rooms expected of them. Behaviour that adapts this quickly is a poor candidate for a
deep—seated cultural trait.

The cultural account has two further weaknesses that matter for anyone who teaches. The first

is circularity. Teachers infer a disposition from the silence they see, design fewer invitations
because of it, and then take the resulting quiet as further evidence of the disposition. The second
is variation. The student who says nothing in a lecture hall may argue freely in a laboratory group
or in the class of a teacher known to handle errors well. A trait that stays still cannot easily explain
behaviour that changes with the room.

1.2 Silence is not one thing

Watch a silent classroom closely and the silence sorts itself into kinds. Four recur often enough to
be worth naming:

@Cognitive silence — the student is genuinely thinking and needs another thirty seconds.

®Risk—averse silence — the student has an answer and is pricing the cost of being wrong in
public.

@Distrustful silence — the student suspects the question is rhetorical, its answer settled in
advance.

@®Compliance silence — the student has learned that the teacher will soon supply the answer, so
patience is cheaper than thought.

Each kind answers to a different treatment. Cognitive silence asks for time; risk—averse silence for
safety; distrustful silence for a genuine question; compliance silence for a teacher willing to stop
filling the gap. Treating all four as “culture” is a diagnostic error, and a convenient one, because
it moves the problem out of reach of anything a teacher might do differently tomorrow morning.

2. What Recent Classroom Research Has Shown

Classroom questioning tends to follow a recognisable rhythm: the teacher initiates, a student
responds, and the teacher delivers feedback. Ingram and Elliott ' show how thoroughly this
initiation—response—feedback sequence structures ordinary lessons, and how little room it leaves
for anything beyond short, evaluable answers. Within that rhythm sits the distinction that matters
most for practice: between display questions, whose answers the teacher already owns, and
authentic questions, which open a genuine problem. The first kind checks recall; the second
invites reasoning. Students learn to tell the two apart remarkably quickly.
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Between a question and its answer sits a pause, and the length of that pause is not a trivial detail.
Because the initiation-response-feedback rhythm builds short pauses into the structure of the
lesson itself, students in a teacher—controlled room learn to wait rather than to think aloud "',
Deliberately extending the pause can change what the room treats as normal — though Ingram
and Elliott caution that the value lies in the changed norms, not in mechanically holding silence,
and that giving students something to do inside the pause, such as talking a possible answer over
with a partner, is often the better use of it.

The third finding concerns error. In a meta—analysis of more than four hundred feedback studies,
Wisniewski, Zierer and Hattie " confirm a meaningful average effect of feedback on learning
and, more relevant here, show that the effect depends heavily on the information the feedback
carries. Feedback that addresses the reasoning behind an answer tells the room that thinking is
being examined; feedback that merely corrects tells it that people are. The first wrong answer of
a semester is a public event, and everyone who will later decide whether to risk an answer is
watching how it is received.

3. A Framework: Three Mechanisms

These findings compress into three mechanisms that, taken together, set the price of speaking in a
lecture. Each is small, observable, and within a teacher’s control.

3.1 The question

A display question (“Is that right? What is the formula?”) announces that the task is recall and the
answer is property the teacher already owns. An authentic question (“Where would this argument
break if we pushed it into the next case?”) announces something else: that the teacher is also
thinking, and that the room is a place for reasoning rather than recitation. Students read these
signals accurately and quickly.

3.2 The pause

A question followed within a second by its own answer teaches students that silence is a
malfunction the teacher will repair. A held pause teaches the opposite — that thinking is expected,
that a slow answer is still a good answer, and that the teacher will not rush in to rescue the room
from its own thoughts. As Ingram and Elliott ¥ note, the pause does its work by changing what the
room treats as normal, not by delay alone. It is hardest to hold precisely when it is most needed,
because a hundred silent faces feel like an emergency. Experienced teachers | have spoken with
describe learning to read that silence as work in progress rather than as failure, and report that the
waiting gets easier once the reading changes.

3.3 The first error

The first wrong answer of the term shows everyone else what will happen to them if they venture
one. Met with a frown or a quick correction, it warns the room off. Met with a follow—up question
about the reasoning, it demonstrates that error is raw material, examined rather than judged.
Subsequent speakers price their risk accordingly.

Table 1 turns the framework into something an observer — or the teacher herself, thinking back
over the hour — can watch for. It is offered as a heuristic, not a validated instrument; its purpose
is to make habits visible, not to generate scores.
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Table 1 An observational schema for participation in large lectures

Mechanism What to watch for A small change to try
: How many of the teacher’s questions Convert one recall question per
Question type L .
already have settled answers? session into a genuine problem
s Seconds between the question and the Hold the pause; give students thirty
Wait time , o
teacher’s next utterance seconds to write first
What happens to the first wrong answer Ask for the reasoning; invite a
Error response . . . .
of the session? second reading before judging
Distribution of =~ How many distinct voices are heard in Route public talk through pair
talk forty minutes? rehearsal first

4. Four Small Moves for Large Lectures

What follows asks for nothing an ordinary lecture does not already contain: no new equipment,
no revised syllabus, no extra class time. The first, second, and fourth moves answer the three
mechanisms directly. The third — structured pair talk — creates a rehearsal space that lowers

the price of all three at once. Each move has been tried informally in the author’s own courses
and in those of two colleagues, in classes ranging from forty to a hundred and thirty students; the
descriptions below reflect that experience, though they stop short of claiming measured effects.

4.1 Ask questions you have not already answered

In a lecture that already contains ten or more questions, converting one or two of them is enough
to change what the room believes it is for. Replace “Is Newton’s third law correct?” with “If

the third law holds, why is collision avoidance for autonomous vehicles still hard?” The second
question does not have a rehearsed answer, and students can tell. | am not advocating Socratic
interrogation of a hundred strangers; two honest questions in forty minutes will do the signalling
work, and the follow—up — pressing students to elaborate what they have just said — is where the
real teaching happens.

4.2 Hold the pause

The highest—return change costs nothing at all: ask, and then wait. Ingram and Elliott ! add a
refinement worth heeding: a pause changes things because it changes the room’s norms, so it
works best when students have something to do inside it. In a large room, thirty seconds of writing
fills that space well — pose the question, let everyone draft a few lines on paper, and only then
invite a hand. Writing removes the race to answer first and gives quieter students a draft to speak
from, which matters when confidence, rather than knowledge, is the scarce resource.

4.3 Shoulder—partner talk

Pair discussion has a stronger evidence base than its modest reputation suggests. Pooling twenty—
nine peer—instruction studies with nearly five thousand students, Balta, Michinov, Balyimez

and Ayaz ' found consistent learning gains over traditional lecturing — and, strikingly for the
present context, the largest effects in collectivist countries. The method travels, in other words;
what needs adapting is the structure, not the students. Unstructured think—pair—share still fails in
a Chinese lecture of a hundred students for mundane reasons: neighbours are often strangers, the
task drifts, and the teacher cannot hear any of the pairs. A structured version addresses all three.
The teacher poses one bounded question (“explain to the person beside you, in twenty seconds,
why this coefficient is negative”). The listening is explicitly reproductive — each partner must be
able to repeat what the other said. After half a minute, the teacher does not ask for volunteers; she
picks a row and asks one student to report the neighbour’s answer.

Reporting a neighbour’s view, rather than one’s own, removes personal exposure and forces both
partners to listen. It also lets a teacher hear many voices without leaving the front of the room. The
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practice is unglamorous, but in large classes it is often the first moment in the week when every
student has said something out loud about the subject.

4.4 Receive the first error generously

When the first wrong answer arrives, a workable internal protocol is to pause, ask for the
reasoning, and then open the point to the room: “What made you think that?” followed by “Who
sees this differently?” Handled this way, error becomes material for the next ten minutes of
teaching; the feedback literature suggests that what the teacher says next matters less as evaluation
than as information about the student s thinking . Handled with a frown and a rapid correction,
the moment becomes a warning that the rest of the class will remember until the end of the
semester.

5. Discussion

The framework relocates a familiar problem. If silence were simply a cultural import, teachers
could only wait for students to change. If it is partly manufactured in the room, teachers can begin
this week. None of this denies that culture shapes what feels risky to a nineteen—year—old; it insists
only that what feels risky is also made, and can be unmade, by the design of the hour. Heng’s "
year—long observation points the same way from the student side: given a legible context, Chinese
undergraduates adapted quickly and agentively. There is also an equity argument here. In a room
where only the confident speak, the teacher’s picture of what the class understands is drawn from
a biased sample, and feedback designed for that sample quietly fails everyone else. Lowering the
price of speech widens the evidence on which teaching decisions rest.

One further finding belongs in any honest discussion of these moves. Deslauriers, McCarty,
Miller, Callaghan and Kestin ' randomly assigned physics students to active or passive versions of
the same lesson, with identical materials. The active group learned more and felt they had learned
less; the fluent lecture won the students’ affection while losing the test. Compliance silence, then,
is not laziness — it is a reasonable response to a room in which fluency masquerades as learning.
Teachers who adopt the moves above should expect early discomfort, name it openly, and hold
their nerve.

A word about technology, because Chinese universities are currently investing heavily in smart
classrooms, analytics dashboards, and Al-supported questioning. Such tools can help at the
margins — a timer can remind a teacher to wait, and an anonymous poll can surface drafts from
students who would never raise a hand. What they cannot supply is the judgement itself: when to
wait, which wrong answer is worth pursuing, which silence is thinking and which is confusion.
A camera can count raised hands; deciding to hold the pause remains the teacher’s act. The
mechanisms discussed here are better understood as professional judgement than as gaps in
equipment.

The limits of the paper should be plain. It is conceptual, not empirical. The opening vignette is
illustrative, and Table 1 is an observational heuristic rather than a validated instrument. Whether
the four moves change participation in Chinese lectures — in which disciplines, at what class
sizes, for which students — remains an open question that only structured observation and careful
experiment can settle. And the cultural account is not wrong so much as under—specified: how
cultural habit and local design interact inside particular rooms is itself a question worth studying.

6. Conclusion

The silence of a Chinese lecture hall is usually read as something students bring with them. This
paper has read it as something the room produces, question by question and pause by pause

— the accumulated price of speaking up, set largely by the person standing at the front. That
reading is the hopeful one, because a price set in the room can be lowered there. The four moves
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proposed above ask for almost no funding, no permission, and no platform beyond what an
ordinary room already offers. Among the reforms available to Chinese higher education, this is
surely one of the least expensive places to begin: ask a genuine question, and then wait.

Author Information

First author: Liu Boran (born January 1982), male, Mongolian ethnicity, native of Tongliao,
Inner Mongolia Autonomous Region. Ph.D., research professor. Research directions: international
relations, national governance, and higher education teaching and learning.

Second author: Tan Lingzhi (born June 1992), female, Han ethnicity, native of Taizhou, Zhejiang
Province. Bachelor’s degree, research associate. Research direction: Chinese language and
literature.

Corresponding author: Dong Haiying (born November 1986), female, Han ethnicity, native of
Hulunbuir, Inner Mongolia Autonomous Region. Bachelor’s degree, first—level secondary school
teacher. Research direction: Chinese language and literature.

References

[1] HENG T T. Different is not deficient: Contradicting stereotypes of Chinese international students
in US higher education[J]. Studies in Higher Education, 2018, 43(1): 22—-36. DOI:10.1080/03075
079.20716.1152466.

[2] INGRAM J, ELLIOTT V. A critical analysis of the role of wait time in classroom interactions and
the effects on student and teacher interactional behaviours[J]. Cambridge Journal of Education,
2016, 46(1): 37-53. DOI:10.1080/0305764X.2015.1009365.

[3] WISNIEWSKI B, ZIERER K, HATTIE J. The power of feedback revisited: A meta—analysis
of educational feedback research[]]. Frontiers in Psychology, 2020, 10: 3087. DOI:10.3389/
fpsyg.2019.03087.

[4] BALTA N, MICHINOV N, BALYIMEZ S, et al. A meta—analysis of the effect of Peer Instruction
on learning gain: Identification of informational and cultural moderators|]]. International Journal of
Educational Research, 2017, 86: 66—77. DOI:10.1016/j.ijer.2017.08.009.

[5] DESLAURIERS L, MCCARTY L S, MILLER K, et al. Measuring actual learning versus feeling
of learning in response to being actively engaged in the classroom([J]. Proceedings of the National
Academy of Sciences, 2019, 116(39): 19251-19257. DOI:10.1073/pnas.1821936116.

128



